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1. Kevin Lane Keller

2. E.B. Osborn Professor of Marketing, Tuck School of Business
3. Al Ries
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1. Walter Vieira
2. International Council of Management Consulting Institutes
3. George S. Day
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1. human-centric marketing (3.0)
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1. sharing economy

2. now economy

3. omnichannel integration

4. content marketing

5. Social Customer Relationship Management (social CRM)
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1. Education

2. Chan Zuckerburg Initiative
3. United States of Facebook
4. citizen journalists

5. Variety

6. The Interview

7. Narendra Modi
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1. Litan
2. Organization for Economic Cooperation and Development (OECD)
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1. miniaturization

2. disruptive

3. non-market

4. Tata Nano

5. Aravind Eye Care System
6. reverse innovation

7. GE’s Mac 400
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1. Flipkart.com

2. Patients Beyond Borders (www.patientsbeyondborders.com)
3. M-Pesa

4. mobile-based

va



Sobb pler

o o 51y s gl jiswen s 505 5 Bk Sy ke cao  Jlo
Gl slaely L Jbe lusie (5l aS (Lo g Jlys UiS o
o S50 G208 (Sl Bl o sl splans ),
U s il S 28 sl 3 S A e sl |y )l S sl
S oS | O oS 5 g o 153 355 Al B a8 sle ol
il g0 leds Gl Jlnd _smis a5 23>

Jiial elozrl dbjlamiloe 513l g SOAST mshw )3
039 SRSy et Gline & dbylassl L ilol JLis & 5 duS
spmsl Kialan gty SodS US55 (S5 i 4 4 e
LUy K5&s oolennl laailu ol los s . conlacslis dos
bog Jalsy 3l 530 1 a3l oS cilenST il | S0aSe b oLl
ol gaaly, S gl ssbdcaner 5 oLilar mle 05
Sl L Sen (elaxxl Glaala) (ol opd sad @25 b (ren 4
6 S i 1y by s cdle (sl A o o 35y (Sl 5o
Lge gl 2l oS gl bedsles S aslenl o3l 51 (g5led o sldas
dam ¢ p3lyy> S o el s [ a ooy i s ANy dnsty G
Sly el pladlis B TG lmpar 5,505, 45 Sl plozrl glaailey
lbylamil s Spmee olozrt garaila, Al elar | bylansl 8
deas o by olimsler 4 Glas e p3ys 4 5l elaxr|

N IS @ 4L T wppenss s elazrl by lasl, b
SFUS 51 8 laedm Slamslnd Gl psehe Sl Ans o )5
Sl Gy omelin Jubs Oyt CLET —aiS o Izl olaslis L
Sl psgts lomrl slaailay ppete alie 55 0 00 pl Ik

1. InnoCentive
2. crowd-sourcing
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1. acceptance
2. support community trade
3. stop violence in the home
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