len 0001:2018

Contents
Title Page
T O SR 11
0.1. General....cooiiiicnnn s san e 1
0.2. Quality management principles.........ooverrnnnnn. 13
0.3. Process approach .......ooeeeevceiereinisesissennennenn, 14
R R 14
0.3.2. Plan-Do-Check-Act cycle............ccceuuunu..... 16
0.3.3. Risk-based thinking.........cccceereeeerruerrennnne. 17

B BOBPE -vsunscsssicassmsinsarpinnssoonspaarspisssvhsssssesnsvis ion 20
2. Normative references.............cccceevvveevnnerennnnnnnnn. 21
3. Terms and definitions.....................cccvvvvreeeennen.. 21
4. Context of the organization.....................coeunnnn. 22
4.1. Understanding the organization and its context...... 22
4.2. Understanding the needs and expectations of interested parties.. ... 22

4.3. Determining the scope of the quality management system ... 23

4.4, Quality management system and its processes........ 24
5. L8000 MRID ... co00cisenesreneinsonssnesnssirnivasaaranercnnsonsn 25
5.1. Leadership and commitment ..........cocceennneenns 25

-0-

150 m:st

e
oo vees ceerennains . .. hoide

oeveoess 000000 00E000000000000000000000900008900090000sse0s AS Y-
|Yseeoresonsoccosesesesossscasoonsoosorcsres i Sy yin gl -Ts

VR ssssiniassssnssusass sssosssssnsssvososossoesin ,_54'.{'.)';.'.;., K 3

\f cssnreocisa AfE AW
Yfocosenneranacasacecee pladl - ;13 - > b a3 > T

W e T e st mnm s mmenrnmrimmnsrene S 2 e S TT-
YAseseeesssesancansns Cu e pieams (gl J] LG L) e

Yo ceennaanes Il aly )
Y) ceereetieciinttnnctennnttcttentatesetatesacasanannns SHlala-r
F) ceereerrnerenettetiiieitit Gl g SbMesi -
e R TSR PR ERRR SR S ok b -F
YY eresrerasnsnnsenrasssnsessesssasansanan Ol Bema g il S a8
YXivesovninannsvansansanss &and sbad,b ol sty il o v
Y¥erenee veerssesanes e Sy e e 3 )5 s 0 ToF

Y Foerrnreernransnssaasans Ol i) g Coeied S ptia premges ~8-F
YO serereeetttiitiitiiitiiiiiii i . Sxedy -
Y erreresnnnnananntennnstsnsanianasnsssnissassianans RNy S, -V

(%3 CamScanner


https://v3.camscanner.com/user/download

QISO 9001:2015

Title Page
S General ..o e, 25
§.1.2.00800MIEE FOOS . ovrinssessssassonsssessssssasssassssase 26
O TOIIEE concsssns s sssasan RS ERARSS O S snsme kae & SRR 26
5.2.1. Establishing the quality policy ..........cccuuene 26
5.2.2. Communicating the quality policy ............... 27
5.3. Organizational roles, responsibilities and authorities...... 27

B IR - x5 conspmnan s wnmascn R i s it s, 28
6.1. Actions to address risks and opportunities....... 28

6.2. Quality objectives and planning to achieve them.... 29

6.3. Phonning OF Changes ......c-:covnisesnssnssczasencnsans 30
V. SHPPONL.c.ccmossrsssnsansivssisessnsnssnpsansapassmsssnnnassnonass 31
T L. REEOIMPLE, i s o s5sinvsins 635v5nesBAB AR UFFERTASP 31
7.1.1. GENEIAl...eeeeeressisiisisssseeressnsesennesssnenssanss 31
T 0.2 PROPIC:. ..o ccsiisinssscnesostssliaansnsniinnsnmmmsnmaiis 31
7.1.3. INfrastructure.......coovreeressssssssssssssssnsnssnsnnnes 31
7.1.4. Environment for the operation of processes........ 32
7.1.5. Monitoring and measuring resources ........... 32
7.1.5.1. General ...........cc.ccorsrnrerssssrsnssnsssssssesssnnns 32
7.1.5.2. Measurement traceability..........cooessiunnnnns 33
7.1.6. Organizational knowledge..........ccorueeriunnnee 33

-

IS0 9001:2015Q

o oy
(D rresssssesnnasennasnissasntisssesssannannnnnsnasesans SIS --1-
[frossoessstnnsenssscnisnincnsssennsasssssnssss Erlan 3 a5 -Y-\-0
[F ersrnnnnsrnnseastoitonatnisreisssasssssnssssssssssssas (ks Y-
[f oeeeeeranranstnitiiteiiareiecanees CotS  halas lonl-1-Y-3
(Y oeeeerensennetaniiniirieieeiennenenas CudsS Lalas YN -Y-Y-3
N RLITTTTTT RPN wlojls ol jlos g boudsis da 23 -7
YA ssssssseasssipasassnssssuamstsivessinsonisoraavsssrassvoss SPy> e -7
Yl csssamennanssians ows,d g S ) 4 23, cu> bl -\-5
7 T il a4 olows Caz 3> 5b 5 SuiS Glal Y5
L R Oleis 53> b -T-5
BT .5 i nin G B s e v s s S0 sndmisbit g ase Szl -y
B L. o camiounaminn st ET R d s s s o b RS S kA S a1y
NNt ol o s s s RS smn s s we s BRAT S b s SUS -y
Yi)isesonsnesnscsissaeumagbasiisastiosessvansssnanasasontanans ol &l -v-\-y
VL caainssnnsuspsmssssivnagessasantsssdonennssnasassinsa A B B
s L e A e SR PP Lol olles b -F-\-y
Y'Y tesesssnsacansasesnranaas FeanvaEanys SrSoshul g (1l alis -d-\-y
TY trrarranrataerertntit it SUS -\-d- -y
L TT I T T T TP PIOPPROPD SrSeslwl ol ;) Sl -v-3-\-¥
T LTI T T T T PP PRSI shile (b -po1-y

(%3 CamScanner


https://v3.camscanner.com/user/download

QISO 9001:2015

Title Page
7.2. COMPELENCE «..vvveeeiieiiiiiiiinnnireeciraeeeeeeennnnees 34
T3 AREIESS. ... i sacasnisassassasssnssssssassssossiiipmneesas 35
7.4. COMMUNICATON «.evennneeenneeerenieeeeraieeeeeennnnens 35
7.5. Documented information ..........cceeeeeeeeenennne. 36
7.5.1. General ....oeeeenieiiiie e 36
7.5.2. Creating and updating.............ccceevvunneerennee 36
7.5.3. Control of documented information............. 36

L Operation..............oooooi e 38
8.1. Operational planning and control ................... 38
8.2. Requirements for products and services.......... 39
8.2.1. Customer cOmmunication..................ceeeeeene 39

8.2.2. Determining the requirements for products and services..- 39
8.2.3. Review of the requirements for products and services ..... 40
8.2.4. Changes to requirements for products and services..... 41

8.3. Design and development of products and services ..41

8.3.1.General......cccoeeeiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeee 41
8.3.2. Design and development planning............... 41
8.3.3. Design and development inputs................... 42
8.3.4. Design and development controls................ 43
8.3.5. Design and development outputs................. 44

—0-

150 9001:2015Q

[ Y
(frrrseenenessinnnnsassissanesssssssssnsnsssnnsssssssisns (gl =YY
(horserreessssasananensnnsss ssssnssnnssrssssssssssssssssss AT -r-y
[Deernsesesssnannsasanassrannssesaseessssssssssssssnncs Slbls f -F-y
[foresmmeeereestacnccnrnenncnasansasosessrosssnssss e Sledb -A-Y
[§rroeeemmesssetsntancnronccrnsescsoscasssaasassssacossnne SLIS -V-a-Y
Fhsssasie oSttt s b s baimansanaessns lyze; 4 g ool -Y-B-Y
 RRLETE TP P PO PP P PP PP PP RPPPPPPPPPRR Oge Sledbl | 28 YAy
YAt sl aiiiiassissmniiicissionesescionans Oldec -A
YAussisiivsunsnessabswasonssssmsansons whles Jr=S 9 b -V-A
P ctios venensomasonisonssinaneasssess Sleds g SYgams Sl -Y-A
K9 e s e eena e e e eeeaeaeaerraaaes S sada b b3 J-1-Y-A
Y eeiniosrimsansmessonsaass Sleas g SYgane Dbyl Cymats =Y-Y-A
B cosemsrinninsimniiiinians Sleas g DY gaxe Sl S5k -T-Y-A
P eerseeveicasonnssernsnes Sleas g SV guaze Slaljll Ol pis ~F-Y-A
T Sleds g W¥gaxe Cx}ﬁse‘,ln-\'-l\
£/ sus ssvnnnnasonvachbosnsansernodatanysasisssisesaisssase SULS -\-Y-A
F ) coreesrcecescsascsasnensesasanane 99N g >hb (65, -Y-T-A
FY ceevrnrarscorentecartntanananas 9% 9 >hb sl gy, -T-T-A
FY cooreenesasnceneararencatissanass 995 g >k sl s ~¥avaA
| 3 ST TT TSR UURURNR RN s g b s>y > -0-T-A

-0


https://v3.camscanner.com/user/download

QISO 9001:2015 1SO WO]:ZOISQ

Title Page I Olee
8.3.6. Design and development changes................ 44 {f sssesueenneaniosscessanssnnsoseereons 855 5 P o O puis -5\
8.4. Control of extemally provided processes, products and services...... 45 £ reer ailoyg 008 pmals Sloss g Y guases doan] 3 5 -F-A
B.4.1. GEBEIAL. i ivvviivenissnsasniasinasssssasasassissisiaces 45 fBissussivessnascsavonsoassiessinarisiirsiiiossoriessess SIS -1-F-A
8.4.2. Type and extent of control..........ccevvvnnennnn. 45 fliveansarissauunssnsadons wscovarsvrraaore J5S free g £95-Y-F-A
8.4.3. Information for external providers............... 46 ! P — Slojlugys sy AL el Cugz LML) -T-F-A
8.5. Production and service provision ..........ce....... 47 Jissasssssers samuainsusaiaa s sapssan g s &l g odss -B-A
8.5.1. Control of production and service provision . 47 M3 ss tiommmmanbis somws s @il g s J S -V-0-A
8.5.2. Identification and traceability ..................... 48 7 SRR POv—————— b, cubl g St -Y-3-A
8.5.3. Property belonging to customers or external providers .... 48 Fhooes cobailwyg s SIS, u—:“-‘ L obymte 4 @lce Jlgal -T-3-A
8.5.4. Preservation.........cccccuuuummennseeeeeennnneeeennnnne. 49 U I OISO Ldloee —F-A-A
8.5.5. Post-delivery activVitieS.........uuueeeeeennnnnnnnnne. 49 FQ eerereerrneenneeaneeeeeennennaannan 575 31 s (sl -A-0-A
8.5.6. Control of changes ............cccceeeeiiiininnennnnn. 50 I Sy 28 -F-0-A
8.6. Release of products and services...........cc........ 50 B cneneniitiBan b s e Shasiy cyama a5 -Fh
8.7. Control of nonconforming outputs ................. 51 T YT Gt sla 2gy5 J,2i5 -V-A

9. Performance evaluation.........................oouvennnne 52 S T R WY . T g 5ylas b, -A
9.1. Monitoring, measurement, analysis and evaluation .... 52 OY o i) 3 Jelo 9 4535 s eSashad (il <14
DL CBeReER) -.ocissisesnisitnnnrersarsssransnrazsasssnnirosvee 52 I TR L LS -1-1-3
9.1.2. Customer satisSfaction............ceevevnvnrennes reeens 52 T S e A Syt s, -1
9.1.3. Analysis and evaluation ..............cecccuveeeennns 53 BB s nie s s st 3 Jelo 3 49326 =14
0.2, TOteINAl BUAM .. cous0ssecnrnsorssss isssnsssivaassrrnsnspion 53 P T T A S5 (§5aae ~Y-1

(%3 CamScanner


https://v3.camscanner.com/user/download

QISO 9001:2015

Title Page
9.3. Management TeVIEW .......ccvuvereenrninninnnenennen, 54
A B G R L P DR 54
9.3.2. Management review InputS.......ccceeeeeeeennnnn. 55
9.3.3. Management review Outputs.............cceeeueee. 55
10. BPrOVEIRERE. .. ..........ooiacassoneacnse gesssnsssssrenngon 56
10.1. General.......cueeiiiiice s 56
10.2. Nonconformity and corrective action............ 56
10.3. Continual improvement ...........ccccevueveunnnnnn. 5
ORI Y o i S I A T i 25 58

1ISO 9001:2015Q’

wriud Sl
s

PF cresennnnn e e S pde g 505L-T-2

PF rene e e LIS -y-v-1

P soserseresseesnnsasnasasatenanens o pde 5,556 slasag ;s -T-T-2

Y LI L LT E PP P PPPPPPRRPEPRE Cupie 5550 sla o5 5 -T-T-1

Y - rrre. Sauis -\
R R i A ey v s s v e s s em e i SIS —y-y -

] TR A e PR et L Al pladl 5 slbsl ane —v-y -

DY S simenTnnine snthsnasin e ds Sl essnais Sbstssste palas 350 -T-) -
DA ~Sesanisnnsvesssssmsssnssssentanssssssssasessansasaasssncass Al csas

(%1 CamScanner


https://v3.camscanner.com/user/download

